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Cynthia McLain first had the idea to become a 
massage therapist during her sons frequent 
hospital visits due to medical complications in 
their early childhoods.

“I saw how stressed out the family members of 
patients were,” Cynthia said. “I thought I 
could give people free chair massages to help 
relieve some of that stress.”

More than two decades later, Cynthia has 
enjoyed a long massage therapy career - 
mainly working with low- and moderate-
income individuals suffering from chronic 
illnesses or handicaps. 

Cynthia’s massage therapy is administered as 
part of a larger healing regimen, which often 
includes physical therapy requiring hot and 
cold compressions.  

Throughout her massage career, Cynthia 
noticed that once her patients start to feel 
better, they typically stop applying heat and 
ice due to the inconvenience of therapy 

garments. 

Many of her patients have arthritis, amputations, or other challenges that make these velcro-strapped 
therapy wraps especially difficult to put on, adjust, and take off. These therapy garments sometimes 
also cover a larger area than is needed, which causes discomfort due to healthy areas being iced or 
heated. 

These challenges make it difficult to continue heat and cold therapy for as long as is prescribed, stalling 
the healing process.

Cynthia herself struggled with traditional hot and cold therapy garments when she injured her hand. 
At the time, all the available hand therapy garments on the market were glove shaped, covering the 
entirety of the palm and fingers. 

This design aggravated Cynthia’s sensitive fingertips to the point that she could not wear the therapy 
garment as long as needed. So Cynthia began designing a cold therapy wrap that allowed her 
fingertips to remain uncovered, thus enabling her to only ice the injured area and greatly prolong the 
length of time she could wear the garment. 



Over time, Cynthia has honed her invention. Her therapy garments have adjustable ladder lock 
buckles, rather than velcro, to allow for easy on, off, and tightening. She added guide loops to hold the 
buckles in place and a two-color pattern to make it easier to slide hot and cold packs in and out. Add-
on kits allow for the therapy garments to easily enlarge or shrink in surface area as a patient’s needs 
change. 

“I got to the point where I realized I had gone as far as I could myself,” Cynthia said. “I knew I didn't 
have the wherewithal to start a business to manufacture my invention so I needed a patent to protect 
my idea in order to license it for production. But I didn't know where to go or what step to take next.”

One of Cynthia’s sons saw an article in the Denver Business Journal about the Mi Casa Women’s 
Business Center ProBoPat program, which connects low-income entrepreneurs with volunteer patent 
professionals who provide legal services on a pro bono basis. Cynthia knew the ProBoPat program was 
the next step in making her invention a reality. 

Mi Casa paired Cynthia with Ben Fernandez, partner - intellectual property at WilmerHale, and one of 
the ProBoPat steering committee members who founded the program.

The legal process to obtain a patent typically requires three to five years and thousands of dollars in 
fees. The drafting process can cost more than $8,000 in attorney time alone. 

“Obtaining a patent is definitely inaccessible 
for low-income entrepreneurs,” Ben said. 
“It’s a long process with many phases. Even 
for sophisticated companies, it’s a high risk, 
high cost endeavor.”

A giver by nature, it was hard for Cynthia to 
receive pro bono help. But throughout the 
two years she has been working with Ben 
and his team, the respect and attention she 
has received has made her feel as valued as a 
top client. 

“No one made me feel less than for receiving 
help,” Cynthia said. “I have never felt 
rushed. I have always felt like I am a 
priority.”

Entrepreneurs who decide to go the patent 
process alone can incur costly mistakes.

“Inventors who attempt to navigate the 
patent process without legal help can 
unknowingly make decisions that could 
harm the value of their patent application,” 
Ben said. “ProBoPat gives qualifying low-
income inventors a referral to a volunteer 



professional who has patent experience and can help them through the complicated process, and the 
decisions along the way.“

Over the years that Cynthia has been designing her hot and cold therapy garments, she has created an 
array of variations to treat different parts of the body. Cynthia’s original plan was to file each variation 
as a separate patent to finance subsequent patents. 

Ben and his team discovered all of Cynthia’s therapy garments could be submitted under the same 
patent application due to a common design element. This saved Cynthia the potential cost of filing 
separately. 

Cynthia’s patent application required professional drawings of each therapy garment variation, which 
would normally require a $4,500 fee. Ben found a draftsman who did the work pro bono, and her 
patent was filed in November of 2015. 

Cynthia says of Ben, “He’s like an angel in my world.” 

She is so grateful for the support she has received from the ProBoPat program that she tears up when 
talking about her experience.

“There’s no roadmap for the invention or patent process,” Cynthia said. “I feel like I have won the 
lottery. If it wasn't for ProBoPat, I could have never filed my patent.”

Not only was the ProBoPat program a huge legal help, it was a confidence booster, which was 
welcomed after spending so many years working on and developing her invention.

“The fact that Ben and his team took this project on pro bono showed that they believed in my 
invention,” Cynthia said. 

While waiting to hear back from the U.S. Patent and Trademark Office, Cynthia is researching how to 
license her invention so it can be manufactured. 

“When we receive an office action (i.e. the first letter from the patent examiner), we will help Cynthia 
with any necessary arguments, amendments, or further procedures in attempting to obtain a granted 
patent,” Ben said. 

“Low-income inventors should not have to abandon great ideas just because they cannot afford a 
patent attorney,” Ben said. 

The ProBoPat program recently expanded to include qualifying inventors in New Mexico, Utah, and 
Wyoming. 

“I love to see Mi Casa evolving,” Cynthia said. “The ProBoPat program is removing some of the 
obstacles to success for people who are working hard to be better.”


